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MSH PTY LTD
Manbana Aquaculture & Discovery Centre 
BUSINESS MENTOR
THE COMPANY
MSH Pty Ltd is a wholly owned subsidiary of the Kimberley Aquaculture Aboriginal Corporation and operates under the direction of a Board of Directors drawn from the Aboriginal community and the wider business, aquaculture and tourism sectors

The company has built and established a $3.5 million aquaculture hatchery and tourism discovery centre in the Broome Tropical Aquaculture Park in the Port precinct.  The complex trades under the name Manbana. The Aquaculture Hatchery produces marine aquarium fish for the domestic and export markets and employs and trains Indigenous technicians. The Discovery Centre offers three guided tour products conducted by Indigenous Guides. 
Manbana has undertaken extensive planning and development and is making the transition to a commercially sustainable tourism and aquaculture enterprise. It is developing the skills and capacity of existing and new Indigenous staff to operate and manage the business.
POSITION

Assistant Manager - Business Mentor
PROJECT

Manbana Aquaculture & Discovery Centre
LEVEL
Level 8 to 9
SALARY
$54,225 to $59,585 depending on experience, inc. District Allowance, plus 9% superannuation 
PERIOD
12 month contract (with potential to extend if performance outcomes are met)
PROBATION
Three months with performance review at completion 

EMPLOYER
MSH Pty Ltd. The Assistant Manager - Business Mentor will work under the direction of the Board and General Manager
LOCATION

Broome, WA

CONTACT OFFICER
Jacynta Fong (General Manager)




Email

manbana@bigpond.com 




Phone

9192 3844

For further information or to register an Expression of Interest in the position, please contact the above Officer
DUTY STATEMENT

Key Responsibilities
The primary role of the Assistant Manager - Business Mentor will be to manage the development and effective implementation of the new business model for Manbana including capacity building of staff, new tour products, and related enterprise management systems, within a clear framework of achieving commercial independence.
The Assistant Manager - Business Mentor will be responsible for working with the management team in daily management and operation of Manbana including marketing and sales; implementation and development of enterprise management systems; and skills development and capacity building of Indigenous staff.
Under direction of the General Manager and on consultation with area management staff:

· Training and development of Indigenous staff in administration, customer service, tour planning, tour guiding, retail sales and stock management

· Implementation of operational systems to improve business performance

· Development of tourism business to meet projected targets

· Development of aquaculture business to meet projected targets

· Advertising, marketing and promotion of tour products to industry and public

· Marketing and sales of fish to domestic and export clients
· Development of budgets and working with staff to adhere to and monitor such budgets

· Knowledge and understanding of basic accounting functions and use of accounting and POS software
· Establishment of business performance monitoring systems and regular reporting to GM and Board

· Development and implementation of a secession strategy aimed at building capacity amongst Indigenous staff to assume operational management responsibility for the enterprise
In addition:

The Assistant Manager - Business Mentor will be expected to:
· Identify external training and skills development requirements of staff

· Be able to perform all daily duties undertaken by tourism and administration staff in order to further develop their skills
· Work alongside hatchery staff to effectively plan production and sales of product
· Establish and maintain close working relationships with training, tourism, government, Indigenous community and industry organisations
· Develop a network of business operators and representative organisations to enhance the enterprises’ development
· Provide advice and recommendations to the General Manager consistent with the continuous commercial development of the Aquaculture Hatchery & Discovery Centre
· Hold a current light rigid (LR) licence and passenger endorsement (F class) or be willing to obtain the licence and endorsement
· Have a flexible and creative approach to achieving these outcomes

There is a requirement to work, at times, outside of normal working hours including some evenings.
