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	Position Description



Title
Gulf Capacity Building Coordinator 
Category
3, Program Coordinator
Section
Public Policy & Outreach

Unit
Aboriginal & Torres Strait Islander Peoples’ Program

Responsible to
Gulf Health Program Manager
Location
Mt Isa (other appropriate locations considered)
Employment Basis
Contract to June 2009 with possibility of extension
Probationary Period
Three months
Hours
Fulltime

Date
July 2008
Scope of Position
The Gulf Regional Health Service (GRHS) program aims to improve the health and wellbeing of Aboriginal people in the Lower Gulf Region through conducting health promotion, community development and capacity building projects.  GRHS supports communities to identify their health needs, gaps and areas for improvement in existing services to be more culturally appropriate and responsive to community needs.

GRHS is not a medical service – GRHS focuses on addressing the social determinants of good health and wellbeing for Aboriginal people through working from the perspective of local communities to determine their health and wellbeing needs and articulate these to hold service providers and decision makers accountable.

We are intending to transition the program to Aboriginal community control and seek a committed, energetic and highly skilled person to help build the capacity of local Aboriginal people and organisations to support this transition process.

The position is responsible for developing and implementing capacity building for GRHS staff, community members and identified community organisations in Mornington Island, Doomadgee and Normanton.  The position supports the Program Manager in liaising with the Oxfam Australia Learning & Development team to ensure organisational consistency and quality in training development and delivery.

1
Key Responsibilities
1.1 Support the development and implementation of capacity building at the three GRHS community sites and Mt Isa office through:

· consulting closely with GRHS field and Mt Isa staff, community members and stakeholders to identify learning needs and priorities in each of the Gulf communities
· developing individual and organisational learning plans based on these consultations and ensuring plans are reviewed and updated at regular intervals
· developing and implementing capacity building programs and resources in conjunction with the GRHS and Melbourne-based staff and relevant community members
· Researching and identifying potential training providers and opportunities both internal and external, suitable for community development, health promotion, capacity building, governance and organisational management and other areas relevant to the health and wellbeing of Aboriginal people in the Gulf region
· Monitoring and evaluating the participation of community, staff and other stakeholders in capacity building activities and link findings back into program development.
1.2 Support the process of transitioning the GRHS-O to an identified Aboriginal community controlled health organisation, through capacity building

1.3 Provide mentoring and advice for GRHS-O staff and others implementing community based training and projects.

1.4 Ensure effective communication and coordination on training and program support activities with the agency’s Aboriginal & Torres Strait Islander Peoples’ Program, Learning & Development and Program Development Units and other Units as relevant
1.5 Develop and organise training manuals, multimedia visual aids and other learning materials

1.6 Develop and maintain systems for accurate recording and monitoring of capacity building activities

1.7 Monitor and evaluate the effectiveness of training programs and other capacity building processes and provide recommendations for improvement

1.8 Other related duties as delegated

2.
Budget

2.1 In conjunction with the Project Manager support the effective financial management of the training program for GRHS

3.
Policy

3.1 Contribute to the learning of the GRHS and Oxfam Australia’s Aboriginal & Torres Strait Islander People’s Program in order to improve ongoing agency policy and practice

4.
Human Resources

4.1 The position has no direct responsibility for the supervision of staff but assists in the learning and teambuilding processes within the GRHS and Gulf communities
4.2 Lead learning and training activities as required

4.3 Required to undertake job responsibilities in a manner consistent with equity, diversity and staff health and wellbeing policies and procedures 

4.4 Monitor workload and work environment and take reasonable steps to minimise risks to self and others

5.
Knowledge

5.1 Certificate IV in Workplace training or equivalent qualifications or experience
5.2 Experience working in remote Aboriginal communities, including any specific experience/knowledge of the Gulf Aboriginal communities

5.3 Knowledge and experience of community development and capacity building principles and practice 

5.4 Knowledge and experience of Aboriginal and Torres Strait Islander culture, learning, facilitating and delivering training to remote communities
5.5 Knowledge of regional, state and national issues and planning frameworks that impact on  community capacity building in the Gulf Aboriginal communities

5.6 Knowledge of Aboriginal and Torres Strait Islander health and well-being issues and their social determinants
6.
Skills and Personal Attributes

6.1 Essential Skills – skills are required in the following area:

· Strong written and oral communication skills including the capacity to relate to both internal and external stakeholders, Aboriginal and Torres Strait Islander community people and organisations, and various levels of government

· Good cross-cultural communication skills

· Skills in the development of creative alternative learning programs that meet the needs of Aboriginal and Torres Strait Islander communities

· Training and facilitation skills appropriate to identified community needs

6.2 Personal Attributes

· Personal drive, energy and commitment

· Ability to work autonomously and as a team member

· Patience and appreciation of other perspectives

· Capacity to work under pressure

· Ability to cope with frequent transition between different cultures

· Understanding of and commitment to adhere to equity, diversity and staff health and wellbeing principles

7.
Travel

The position is nominally based in Mt Isa (subject to mutual agreement) but is required to take regular visits to Mornington Island, Doomadgee and Normanton sites.  The position will also be required to participate in organisational learning activities at other sites in Australia, particularly Melbourne.  It is a condition of employment that staff abide by all agency security and safety protocols, policies and procedures and the Oxfam International Security Protocol.
8.
Salary Details 

The current base salary applicable on commencement is $57,290 per annum which provides a total remuneration package of $64,370 comprising base salary, company superannuation contributions and leave loading – additionally staff are eligible to participate in our salary packaging scheme.

Oxfam Australia has a system of salary increments paid on the basis of achievement of verifiable and agreed criteria.  There is no automatic progression between increment pay points but level B criteria have been designed to be achievable within 12 months and level C criteria are generally achievable with 24 months.  The current base salary for this position at level B is $59,710 and at level C is $61,930.
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